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Abstract 
This paper examines the factors determinants of investment behavior in IT and Banking sectors 
in Bangalore City. Investors’ decision-making process is thought to be influenced by a wide 
range of factors directly or indirectly (Anil et al 2010). Employing descriptive research design; 
Primary data have been collected by using Google form from samples of 130 respondents. The 
respondents were IT & Bank professionals in Bangalore city. Secondary data is collected from 
various reports, books, journals, records, etc. and various websites. The simple random 
sampling technique was applied and the collected data covering 5 variables of behavioural 
factors were analyzed using tools ANOVA, Cronbach's Alpha, T- test, Chi-square test. Study 
reveals that Interest rates, Risk return, Regular Income, Safety & Security and Tax Benefits are 
significantly influence on IT & Banking professionals in Bangalore City.  
Keywords: Investment behavior, IT and Banking sectors, Tax benefits, Interest rates. 
 
Introduction 
The term ‘investment’ means different in every function of business. In general sense, the term 
invests means distribution of your funds in order to generate a return in the future. Investors 
try to take their investment decision with utmost rationality which is looking for an avenue 
with less risk and higher returns. There are various avenues for investing in a country like India 
like the money market, capital market etc. The investors try to gain as much knowledge as 
possible of these before investing. Investment behavior is important to an individual’s future 
and that decision may be dependent on many factors. It has been said that the attitude of people 
towards investment affects the potential returns from them. There are various personal factors 
like loss aversion, herd behavior, overconfidence etc. which affect the investment. 
An investment is an asset or item accrued with the goal of making income or credit. In an 
economic outlook, an investment is the purchase of goods that are not consumed today but are 
used in the future to generate wealth (Kilic et al., 2022). In finance, an investment is a financial 
asset bought with the idea that the asset will provide income further or will later be sold at a 
higher cost price for a profit (Artikis et al., 2022; Boasiako et al., 2022).  
The main factors influencing investment behavior are safety, return, growth of capital, risk, 
liquidity, tax benefits and convenience. Various investment options are available with differing 
risk-reward trade-offs. Like Bank deposits, Stocks, Mutual funds, Post office savings, 
Insurance, Gold, physical assets etc.An understanding of the core concepts and a thorough 
analysis of the options can help investor create a portfolio that maximizes returns while 
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minimizing risk exposure. An investment is a sacrifice of current money or other resources for 
future benefits and investment may be defined as the net addition to a nation’s physical stock 
of capital. In the present financial market scenario numerous avenues of investment are 
available (Assefa & Rao, 2018 ). 
By the year 2030 more than two-thirds of all global investment and half of the global 
accumulated capital stock will be in the developing countries which would be in sharp contrast 
with recent history. Today, developing countries collectively invest slightly above 30% of 
GDP, a rate almost twice that of high-income countries, which currently stands at about 17%. 
The high investment rates together with the rising share of developing countries in global GDP 
will increase developing countries’ share in global investment to two-thirds before 2030. 
However, this outcome will not mechanically materialize, but will require two conditions to be 
fulfilled: First, productivity growth and sectorial shifts must create enough investment 
opportunities. Second, both domestic and international investors must be willing to finance 
these investments, allocating two-thirds of every dollar of global savings to developing 
countries. 
Investment Behavioral is an evolving arena that combines the understanding of behavioral and 
cognitive psychology with financial decision making process. Nowadays the financial services 
sector has turn out to be extremely diversified offering the investor with a widespread variety 
of investment opportunities. Investors have dissimilar outlook when they decide about 
investing in a specific avenue. With proper investment strategies and financial planning 
investor can increase personal wealth which will contribute to higher economic growth. 
Economic growth is among the most vital factors affecting the quality of life that people lead 
in a country. Three variables that measure the growth of an economy are Income, Savings and 
Investment. Money saved is of no use if it is not invested in some productive assets or capital 
goods. After investment in productive areas, it enhances the national product or per capita 
income and raises the standards of living of the investor. Savings and investments by 
individuals are important both for personal financial well-being and for economic growth. The 
present study aims to determinates factors of Investment Behavior in Selected Service Sector 
in Bangalore City 
 
Review of Literature 
Kathavarayan (2017) this study deals with investors' preference of Shares, Debentures, Mutual 
fund, Bank deposits and Life insurance etc. It was conducted through primary data with a 
sample of 113 respondents from Pondicherry region. The results of the study show that age, 
gender, education, marital status and income shows highly significant towards investment 
preferences and correlation inferences awareness towards investment avenues and education is 
significant, Chi square find the satisfaction level towards investment has association between 
age, gender, monthly income, marital status, education. 
Moid (2013) investigated the investment behavior among young age between 25 and 35 years 
in the city of Lucknow with a sample size of 200. The researcher used chi-square test to analyze 
the data. It can conclude that investment is dependent on age and income but not on gender. 
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Kumar (2015) was invested investment behavior of the individual at Coimbatore city with 10 
factors viz., a savings account in a bank, an FD account in banks, Government securities, 
corporate bonds, insurance policy, real estate, commodities, shares and MF’s, chit funds and 
gold and silver. The researcher found that the insurance policy is safety, saving accounts in 
banks is liquidity, commodities are additional income, gold and silver is capital appreciation 
and government securities are tax benefits. 
Suharsono et al (2018) in their study analyzed the factors affecting the investment behaviour 
of accounting students in Bali. They used a sample size of 518 respondents and the data was 
collected by questionnaire method. Multiple Regression Analysis was methodology used. The 
results showed that financial literacy, self-efficacy and economic status each of the above 
variables had an impact on the investment behaviour. 
Marit Peter (2017) In their article spoke about the factors such as risk tolerance level affecting 
investment decision in a portfolio management for the listed companies in Nairobi Stock 
Exchange. In their model, they discuss about risk premium i.e higher risk will lead to higher 
return It was concluded that most of the investors end up losing their funds because of 
overreaction of stock price changes and also not bothering to find all the current information 
about the stock instead rely on past prices and invest. 
Gaur et al. (2011) set an intention to study the differences in the process of making decisions 
for investment among feminine and masculine financiers. The conclusions of this study were 
advanced level of consciousness among men as compared to women for various possibilities 
of investment and women incline to show not as much of sureness in their decisions on 
investment and therefore have less fulfillment levels 
Mahmood (2013) the results exposed that the traits of personality have certain influence on an 
individual’s risk-tolerance activities, which, in turn, influences investment decisions about 
stock, securities and bonds. Thus, the financial consultants must also consider individual 
attributes and risk forbearance, among other factors, when giving investment advice to private 
investors. 
Kaddumi et al (2021) aspired in their research to come across the alternating approach in 
promoting knowledge of finance to control the immense private money owing saddle facing 
this significant section of the populace. The fundamental reason for the model is to provide a 
wide-ranging roadmap to direct universities and other organisations to conceptualise, set up, 
organise, implement, and assess systems and processes related to financial education planned 
to improve the long-term choices related to finance and student’s behaviour. Throughout 
cautious deliberation of every phase of the model, decision-takers at every level and every type 
of organisation should have a strong hold of the depth and breadth of actions required to upshot 
the preferred changes in student’s financial behaviour. 
Salim et al (2021) in his article examined the effective factors on decisions of small investors 
of stock market in an intense inflation and recession. The decisions of small investors are 
regarded as the dependent variable and uncertainty about future condition, advice of people, 
friends and brokers, risk aversion of small investors, risk taking of small investors, reduction 
of investment in Initial Public Offering companies and reduction of new investments in the 
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stock market are independent variable respectively. The result of the research showed that in 
severe recession –inflation condition, all new investments in market factors such as loss advice, 
friends and agents, the uncertainty of the future, being risk adverse investor buys the stock 
market; Venture of the investor buys the stock market and the company's investment in new 
supply. 
 
Objectives of Research 
1. To study the demographical factors in selected service sectors professionals 
2. To study the investment preferences in selected service sectors professionals 
3. To identify the factors that determines the investment behaviour in selected service sectors 
professionals in Bangalore City 
 
Hypothesis 
H1: There is no factors determining on Investment Behavior in Selected Service Sectors 
 
Research Methodology 
The purpose of this research is to examine factors determine the Investment Behavior in 
Selected Service Sector Bangalore.  We have selected two service sectors (IT and Banking 
Sectors) professional working in Bangalore city. Data was collected from June-July 2022 the 
questionnaire is comprised of two sections. The respondents were IT & Bank professionals and 
Primary data have been collected by using Google form from samples of 130 respondents. The 
first section of the questionnaire focuses on the respondents’ demographic characteristics. The 
second section of the questionnaire includes questions about the Interest rates, Risk return, 
Regular Income, Safety & Security and Tax Benefits and Investor Behavior. This study 
employed SPSS 28 to conduct ANOVA, Cronbach's Alpha, T- test, Chi-square to test the 
determining factors. 
 
Data Analysis & Interpretation 
Various Investment preferences by IT Professionals: 
Investment 
Options 

Period of 
Investment (M 
inimum) 

Who Can Invest Risks Returns Offered 

Equity NA An investor who knows 
to balance risk and 
return 

High NA 

Mutual Funds Within a 
scheme like 
ELSS a 
lock-in period 
of 3 years 

An investor who has an 
appetite for medium to 
high risk 

Low-High Market-Linked 
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Public Provident 
Fund (PPF) 

15 years Long-term investment 
goals 

Nil 7.7 per cent 

Bank Fixed 
Deposits 

7 days One who doesn’t wish 
to take the risk or be 
exposed to an equity 

Nil Fixed Returns, 
different from 
bank to bank 

Post Office 
Monthly Income 
Scheme 
(POMIS) 

5 years Indian Citizen Nil - Low 
risk 

7.7 per cent 

 
Table 1: Demographical Factors 

 
Table 1: Demographic Profile 

 
Frequenc
y Percent 

 

20-30 Years 44 33.8 
30-40 Years 46 35.3 
40-50 Years 30 23.0 
Above 50 Years 10 7.6 
Total 130 100.0 

Gender 
Male 85 65.3 
Female 45 34.7 
Total 130 100.0 

Marital 
Status 

Married 98 75.3 
Unmarried 32 24.7 
Total 130 100.0 

Educationa
l 
Qualificati
on 

Diploma 22 16.9 
Under Graduate 88 67.6 
Post Graduate 30 23 
Total 130 100.0 

Occupation 

Probationary 
Officers 

55 42.3 

Software 
Engineers 

70 53.8 

Entry Level 5 3.84 

Total 130 100.0 

Income 

20001-30000 32 24.6 
30001-50000 40 30.7 
Above 50000 58 44.6 
Total 130 100.0 
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(Source: own calculation) 
 
In table 1, among the sample size drawn from the population, 65.3% of sample occupied by 
Male respondents and 34.7% of the respondents were females. Also, it is observed that, out of 
130 respondents, 134 were married and 96 were unmarried. Majority of the respondents i.e., 
67.6% have completed graduation and 23% respondents possess post-graduation followed by 
diploma holders with 16.9%.  Results are portraying frequency distribution of the respondents 
with respect to Monthly Income. Out of 130 respondents, 32 (24.6%) are having their income 
between 20001 - 30000/-, 40 (30.7%) respondents are earning in the range between 30001 - 
50000/-. The respondents whose income is in the range of above 50000 are 58 (44.6%).  
 
Cronbach's Alpha  
Cronbach's Alpha reliability test was done to check the reliability of each dimension of price 
difference, charging infrastructure, environmental concern, speed and purchase decisions. 
 
Table 2 Reliability Test 

Reliability Statistics 
Cronbach's Alpha No. of Items 
.881 5 

 
The alpha coefficient for the items is .881, suggesting that the variables have relatively high 
internal consistency. Since the calculated Cronbach's alpha values are higher than 0.7, the 
research can rely on the collected data for testing the research hypotheses. 
 
Table 3: Calculation of ANOVA for factors determining investment behaviour of IT& Banking 
professionals 
Factors  Age (in years) N Mean SD F value P value 
Interest rates 
 

20-30 25 2.00 .000  
2.543 

 
.001 30-40 15 2.50 .707 

40-50 55   
50 Above 35 2.56 .500 

Risk &Return 20-30 40 2.00 .000  
4.288 

 
.000 30-40 25 3.00 .000 

40-50 55   
50 Above 10 2.66 .479 

Regular 
Income 

20-30 25 2.50 .500  
13.037 

 
.000 30-40 15 2.80 .707 

40-50 33   
50 Above 57 2.79 .414 

Safety & 
security 

20-30 23 1.75 .957  
4.225 

 
.002 30-40 33 3.00 .000 
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40-50 52   
50 Above 22 2.33 .511 

Tax benefits 20-30 44 2.00 .816  
2.023 

 
.000 30-40 31 2.00 1.414 

40-50 26   
50 Above 29 2.42 .502 

(Source: own calculation) 
 
Table-3 presents ANOVA results which examined the difference in age and factors 
determining investment preferences towards IT & Banking Professionals. It was found that the 
respondents belonging to age group above 25 years are giving more importance to the different 
factors while taking investment decisions.  It is found that age and independent variables 
(Interest rates, Risk return, Regular Income, Safety & Security and Tax Benefits) have 
significant impact on IT & Banking professionals in Bangalore City. 

 

Table 4: Results of Multiple Liner Regression analysis 
Model R R Square Adjusted R Square Std. Error of the 

Estimate 
1 .781a .837 .013 2.98212 

a. Predictors: (Constant), Interest rates, Risk return, Regular Income, Safety & Security and 
Tax Benefits 
 
The regression model summary shows that the R value is 0.781 and adjusted R square value is 
0.837 (83%). This indicates that 17 % of the variation of explained by Interest rates, Risk return, 
Regular Income, Safety & Security and Tax Benefits.  The result of ANOVA test is given 
below. 
 
Table 5: ANOVAa 
Model 
 

Sum of 
Squares 

df Mean 
Square 

F Sig. 

 1 Regression 293.294 4 199.714 117.873 0.000 
Residual 177.561 125  2.913   
Total 470.855 129    

 
The ANOVA table 5 shows the fitness of the model. The calculated F value (117.873) from 
the ANOVA test shows fitness of the model (p-0.000). The significance values are less than 
0.05. Hence, the null hypothesis is rejected. Study concluded that the factors i.e., Interest rates, 
Risk return, Regular Income, Safety & Security and Tax Benefits are significantly influence 
on IT & Banking professionals in Bangalore City. 
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Conclusion 
This paper investigates the Factors Determinants of Investment Behavior in Selected Service 
Sector in Bangalore City. Behavioral finance describes the variation among the individual 
investors behaviour during investment decision making process. The decision making process 
were influenced by various factors like Interest rates, Risk return, Regular Income, Safety & 
Security and Tax Benefits. Consistent with previous studies conducted Tripathi and 
Chattopadhyay (2013), Radha et al (2014), and Mahmood et al (2016), among others. Present 
study reveals that the age and independent variables (Interest rates, Risk return, Regular 
Income, Safety & Security and Tax Benefits) have significant impact on IT & Banking 
professionals.  The basic goal of investment is return and long-term goal is future of their family 
needs. Majority of the respondent are satisfied with the present return at the same time they 
expect increase in return. Optimum portfolio models are needed to guide investors and advisors 
in structuring the return on investment and more conservative portfolio selection. Advanced 
financial education could help the moderate investors during the optimal portfolio section 
process.  
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